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Playfence® Inc.  — Instructions 
 

Retractable ANYWHERE BABY GATE® by Playfence® Inc. 
And 

Playfence® Retractable Pet Gate 
 

Important Keep for Future Reference:  Recommended for pets. Recommended  age of child: 0-24-months.  
Please read all instructions including information regarding the double-acting safety latch carefully before beginning the 
installation.  Compare the package contents to Parts List; if items are missing from package, please contact our Customer Service 
Department.  Additional and replacement parts should only be obtained from the manufacturer or distributor. 

 

Please also visit our home page at http://www.playfence.com to view the  
product video demonstration. 

 
 
 
 
 
 
 
             Tools Required 
    Electric Drill 
    1/8 Inch Drill Bit 
    Phillips Head Screwdriver 
 

The Retractable ANYWHERE BABY GATE® by Playfence® Inc., also referred to as the Playfence® 
Retractable Pet Gate features a strong flexible 32” tall mesh that can be extended across openings from 
a minimum of 4" to a maximum of 53". Simply pull out the carrier bar from mesh housing, secure to 
opposing wall bracket, tighten and lock mesh length needed for doorway width. When not in use, the 
mesh is manually rewound into the case.    

• Features double acting lock (See IMPORTANT*).  
• Per manufacturer guidelines, the Playfence® Retractable Gate is approved for top of stairs use 

although all gates are safer if installed at the bottom of the stairwell (See WARNINGS). 
• Retractable Gate can be relocated from one set of wall brackets to another in seconds and 

without tools. This feature allows you to install Additional Wall Bracket Kits (sold separately) at 
other locations and use the same gate.  

• Baby Certified: This gate is approved per ASTM F1004-02a and ASTM F1004-04  
• Pet Certified:  Meets Mechanical Testing Standards PT-9721.1-US Criteria 
• Non-flammable: Approved: Reference 16 CFR 1500.3 (c)(6)(vi) and EN71 Part II 
• Passed EN71 Part III and Cadmium Content 91/338/EEC  
• This barrier complies with EN 1930 and this does not address products designed for use across 

window openings. 
 

IMPORTANT:  
For child and pet safety, this gate has a double-acting, rewind gear safety latch.   
*Two steps are required before the mesh can be unwound and made longer:  
 

(1) You must first tighten the mesh slightly by turning the REWIND knob clockwise about 1/8 turn  
 

(2) Continue to hold the REWIND knob before sliding the release latch lever toward the    
      UNLOCK position.  You will now be able to easily extend the mesh.   
 

*Failure to tighten and maintain mesh tension before attempting to move the Release Latch 
Lever may damage the locking mechanism and void warranty. 
 

Wall Brackets attach to both sides of the doorframe. Retractable Gate Case is slipped into the wall 
bracket on one side of the doorway, the gate is unrolled and extended across the doorway, the carrier 
bar (end) of the gate is inserted into the opposing bracket and locked into place. The gate should 
always be mounted with the bottom edge of the gate at floor level. 

If our product is found to be damaged upon initial 
inspection, please return the product to the original point 

of purchase for resolution. 
 

For product warranty issues: 
 

Call, fax or write to: 
 

Playfence® Inc. 
Customer Service Dept. 

P.O. Box  596 
East Amherst, NY  14051 

E-Mail:  info@playfence.com 
Phone:  800-242-8190 

                   Parts List 
1 -  Retractable Gate in Case 
2 -  Wall Brackets 
6 -  Phillips Head Screws (1-1/2 inch) 
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To Rewind With One Hand: There is a very easy way to use the turning knob to open and close the gate.  Once you are ready 

to rewind the gate back into the housing we suggest that you place the top stud from the carrier bar (the bar that pulls the mesh 

across the opening) into the top keyhole slot in the housing (the long rectangular box that holds the mesh).   You can then rewind 

the gate with one hand, and even with one finger, by positioning your finger (point your index finger downward) in one of the 

grooves in the turning knob and circle counterclockwise. You should be able to rewind the gate in seconds.  If this explanation is 

difficult to understand because it is written, please do not hesitate to contact our business office at 800-242-8190 and we are 

happy to talk you through the process.   
INSTALLATION LIMITATIONS: Certain installations (other than the intended wood frame doorway mount 
above) will require use of different fasteners including “shims”. This might include uneven surfaces, installing the 
gate on an angle, or to other surfaces, such as concrete, steel, wrought iron, or aluminum.  The manufacturer does 
not recommend fastening gate to drywall only without proper anchoring.  Since the intended use of this product 
requires that the wall brackets must touch floor, it is suggested you obtain professional advice when choosing 
alternate fasteners and angled doorways.   
Installation: 
To Mount Wall Brackets:  (Figure 1) 

To determine the top of the bracket, look at the front smooth side: The three keyhole-shaped holes should have the larger 
opening of the slot on top, and the smaller portion of the slot at the bottom. 
Place one bracket against the door frame with the bottom of the bracket resting on the floor.  Mark the locations of the three 
mounting-screw holes.  Repeat process with the second bracket on the opposite side of doorway. 

    With a 1/8-inch diameter drill bit, drill each marked screw hole about 1-1/4 inches deep straight into the wooden doorframe. 
Insert a 1-1/2 inch long Phillips-head screw into each of the holes and then tighten all the screws securely.   

To Attach Case to Wall Bracket (Figure 2) 
Hold case upright with the three studs towards the wall bracket.  Insert the bottom stud into the bottom slot of bracket first; 
then insert the middle and top studs into the corresponding slots of bracket.  Push the case downward about 1/4-inch so that it 
is firmly fastened into bracket. 

To Detach Case from Wall Bracket 
Lift case straight upward about 1/4- inch. so that top, middle, and bottom studs will come free from bracket. 

To Extend Gate across Doorway (Figure 3) 
The gate is equipped with a ratchet release lever at the top of the case.  The Ratchet release lever must be in unlocked 
position to allow mesh to be unrolled across doorway opening. 
If release lever does not EASILY move (See IMPORTANT) to unlocked position: it means the gear teeth are engaged.  
To disengage the gears, it is necessary to wind the top knob clockwise JUST A LITTLE while putting a little finger pressure on 
the ratchet release lever.  The lever will move to the unlocked position. 
Pull the carrier bar and mesh across the opening as far as needed to reach the opposite wall bracket.  Hold the carrier bar near 
the top, and insert bottom stud into bottom slot in bracket first; then insert middle and top studs into corresponding slots in 
bracket.  Push carrier bar downward about 1/4 inch so that it is firmly attached to bracket.  

To Lock and tighten the Gate (Figure 4) 
Move ratchet release lever into locked position. Turn winding knob (on top of housing) clockwise to increase tension until gate is 
tight. You will hear the ratchet gear teeth click as you turn the knob. Over-tighten the gate to reduce chance of child or pet  
squeezing underneath.  

To Unlock, Open, and Rewind Gate into Case (See IMPORTANT) 
It will first be necessary to unlock the ratchet release lever located at top of case.  But, the ratchet gear teeth must be released 
first.  To disengage the gears, it is necessary to wind the top knob clockwise JUST A LITTLE while putting a little finger pressure 
on the ratchet release lever.  The lever will move to the unlocked position.  Lift the carrier bar upward about 1/4-inch and tilt 
the top slightly away from the bracket so that top, middle, and bottom studs will come free from bracket. 
Wind the top knob clockwise to retract the mesh gate into the case.   

Multiple Gate Locations 
Extra sets of wall brackets may be purchased.  By installing a second or third set of wall brackets the Playfence® Retractable 
Gate can easily be relocated in seconds in a different doorway, at bottom of stairs, a hallway, the deck, etc.,.  This will allow 
limited movement of toddlers or pets in different areas of your home at different times of the day or at the grandparents’ house, 
if a second or third set of wall brackets has been installed there. 

WARNINGS 
• To prevent serious injury or death, securely install gate or enclosure and use according to 

manufacturer instructions. 
• This safety barrier must not be fitted across window  and similar openings 
• Never use with a child or pet able to climb over or dislodge the gate or enclosure. 
• Never leave child unattended. 
• Install with locking mechanism on side away from child or pet. 
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• Use only with the locking/latching mechanism securely engaged. 
• Inspect the product in original package for evidence of damage in shipping. 
• Do not use if damaged or missing parts.  Check the tightness of all screws and studs prior to 

mounting the wall brackets. 
• Mount gate with bottom edge at floor level to reduce chance of child or pet slipping underneath. 
• Make certain LOCK/UNLOCK ratchet is engaged for final tightening. 
• Tighten gate to reduce chance of child or pet lifting carrier bar free. 
• Always over-tighten gate to reduce chance of child or pet squeezing underneath. 
• This gate is approved for top of stairs use. If the safety barrier is used at the top of the  

         stairs to prevent the child from falling down the stairs it must not be placed on any stair below  
         the level of the top stair.  If the safety barrier is used at the bottom of the stairs to prevent  
         the child from climbing the stairs, it must be placed on the lowest stair. 

 
Once fitted in place, the barrier should be checked to ensure that it is properly fixed and secure.   
Any gate is safer if used at bottom of stairs. The barrier should be checked periodically for general 
condition with specific attention placed on the inspection of the security of attachments and the 
operation of the locking and tightening device. There is no substitute for adult supervision 
• Gate must not be modified or used other than as directed. 
• Bracket screws should always be inserted into the studs in the wall (See Installation Limitations). 
• Do not allow children or pets to hang-on or climb over the gate. 
• Dispose of packaging properly.  Do not allow children or pets to play with plastic bag as it may 

cause suffocation. 
• Certain installations will require use of different fasteners including “shimms”. This might include 

uneven surfaces, installing the gate on an angle, or to other surfaces, such as concrete, steel, 
wrought iron, or aluminum.   

• The manufacturer does not recommend fastening gate to drywall only without proper anchoring.   
• Since the intended use of this product requires that the wall brackets must touch floor, it is 

suggested you obtain professional advice when choosing alternate fasteners and angled doorways.   
• “Shimms” may be needed in order to keep the wall brackets parallel to the floor for installation to 

meet manufacturer specifications in a hallway with a baseboard present. 
• This gate is not considered to be user serviceable therefore there are no spare parts included. 

 

Cleaning and Maintenance  
Wipe brackets, case, carrier bar and mesh with a mild soap and water solution.  

Limited Warranty  
Your purchase includes the following limited warranty, which is in lieu of all other expressed or 
implied warranties. This warranty is extended to the initial consumer purchaser only.  Warranty 
registration is not required.  Playfence® Retractable Gate and its components are warranted to be 
free from faulty materials and workmanship for 90 days from date of original purchase. 

Conditions of Warranty 
   It is the responsibility of the original consumer purchaser to ensure that all the parts included in the     
   factory or warehouse sealed carton are properly installed and that all functional parts are working  
   properly.  Keep the original purchase receipt in a safe place.  The lack of proof of original purchase  
   date may render this warranty null and void.  The user assumes all risk of personal injuries, damages,  
   or failure of the Playfence® Retractable Gate and any other losses if the Playfence® Retractable Gate  
   is altered or used in any way inconsistent with the Retractable Gate’s originally designed purpose.  

 


